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*Alerus charges no fees to download or use the app. However, your carrier’s message and data rates may apply.

 Investment products: 1) Not FDIC insured, 2) Not guaranteed by a bank, 3) May lose value.  

ACCESS YOUR BENEFITS
CHECK YOUR BALANCE. VIEW YOUR SPENDING. 

 ■ View your account balance and any required action items.

 ■ Enter new claims and attach documentation using your device’s camera.

 ■ Submit documentation for debit card purchases or existing claims using your device’s camera.

 ■ Easily contact Alerus client service team.

 ■ Add/update banking information.

 ■ View HSA statements and tax forms.

 ■ Add debit card to mobile payment.

 ■ Report lost/stolen card.

 ■ Eligible Expense Scanner - Scan a product bar; this will tell you if an item is eligible based on the 213(d) eligible expense 
list.

 ■ HSA Investment Detail - Manage your HSA investments on the mobile app — view, transfer, realign, and more.

DOWNLOAD THE APP*

 ■ Search Alerus Retirement and Benefits in either the App Store 
or Google Play to download our mobile app. 

 ■ The mobile app is available for Apple, iPad, and Android devices. 

 ■ Monthly statements and HSA tax forms may be retrieved 
through the mobile app.

LOGGING IN
 ■ User ID is first initial of first name + last name + last four digits of SSN.

 ■ Password is last four digits of SSN. 

 ■ Once you have established your username and password you will be prompted to create a four digit passcode. At that 
time you can also enable Touch ID and Facial Recognition.

MANAGE YOUR BENEFITS ON THE GO
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